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Dear Friend/Colleague,


We remain committed to working hard for you and your clients that are faced with the sale of distressed property.  It is work that we are passionate about, and that we continue to have a consistently high rate of success.  We have built a team that has cumulatively over 67 years of experience in the real estate/finance area, which is 100% dedicated to the short sale process.


As many of you may or may not be aware, we have an incredibly generous arrangement.  We   ask only that the seller condition the sale on the payment of our $1,900 fee.  If the bank is unwilling to pay the fee, it is waived.  We never ask your seller's or you, as the agent, to pay our fee.  


Unfortunately, more often than not, we are having to waive our fee.  We will also waive our fee if necessary to get the deal done, prior to ever suggesting that the agent utilize their commission.  In exchange for all that we are doing, we would like to ask that you consider using Complete Title Services(“CTS”) for other “non-distressed” real estate sales.  CTS has a stellar reputation, competitive fees, and excellent customer service.  For those of you that already are, we are grateful for your business.


We are also going to strongly encourage that no “split closings” be allowed.  This can be accomplished in the MLS remarks section.  Simply stating something to the effect that,  “split closings are prohibited due to the inherent complexities of a short sale closing.   Both the purchaser and seller are required to use CTS.”  Our experience is that the more parties involved with the transaction, the more disruptions there can be at closing.  There are so many deadlines involved in short sale transactions, especially with a new mortgage, that need to be managed.  In addition, final HUD approval must be obtained, which normally has to be requested by the short sale lenders, within 72-48 hours prior to closing.


It is our strong desire to continue working to assist you with your challenging properties.  Please let us know if you have any questions or comments.







Sincerely yours,







Ellen S. Mahoney
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